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Introduction: 

George Town Council is committed to enhancing the quality of life for all members of its community.  

The draft Diversity, Equitable Access and Inclusion Strategy and Policy will replace and expand 

on Councils’ Access Inclusion Policy to consider diversity in areas such as culture, faith and gender, 

equitable access to services, infrastructure and information and inclusion for all in consultation, 

events and activities.  

We are keen to receive the following from our community: 

 Feedback on the wording and intention of both the policy and the strategy. 

 Opportunities to build two-way communications with all in our community, by receiving 

information and ideas on how to expand our ways and styles of communicating.   

How can you respond?  

Submissions are encouraged, and can be received by Council via a number of methods:   

 email council.georgetown.tas.gov.au;  

 in writing; To the Manager of Development and Environment, PO Box 161 George Town Tas 

7253 or to a  George Town Councillor; or  

 in person to the Manager of Development and Environment at the Municipal Office.   

 

Submissions and feedback must be lodged by 5pm on the 10th March 2021. If you would like to 

respond, and are unable to lodge your feedback by the due date please contact Council on 6382 

8800 so we can accommodate your feedback.  

The submissions will be used to inform, update and revise the draft policy and strategy.   

If you would like further information, please contact Council’s Manager of Development and 

Environment during office hours, via email or written correspondence.  

If you need translation but do not have access to suitable options, please let us know as we will do 

our best to facilitate the request. 
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The draft Diversity, Equitable Access and Inclusion Policy Focus: 

In reviewing the policy, it is important to keep in mind that the policy is not an action plan. It is not 

intended to set out specific things to do, like fix a certain footpath or update a building for example, 

however it is intended to inform Councils’ policies, procedures and strategies. 

The Diversity, Equitable Access and Inclusion Policy Objectives: 

To guide Council decision making by providing high level guidance for Council’s existing policies, 

procedures and planning.  

What the Draft Policy proposes: 
 
George Town Council is committed to maximising access and inclusion to services, facilities, 
features and activities for all within the community, regardless of ability, literacy, numeracy and 
language limitations, age, race, religion or other, within all aspects of Council services and facilities.  
 
The aims are as follows: 
 

 To promote fair and inclusive opportunities enabling all people to have equitable, appropriate, 
and obtainable access to facilities, services, features and activities that enhances their 
independence, and participation in the community throughout the municipality.   

 

 To promote positive inclusive communications platform for people with disabilities and other 
perceived or actual differences, as valuable contributing members of the community who 
expect and are entitled to safe movement, equitable access, and inclusion to services, 
facilities, features and activities without prejudice.   

 

 To ensure that all people, are treated with respect and dignity, and receive quality Council 
services and facilities.  

 

 To raise awareness of the diverse needs of the community and enhance the skills and 
confidence of Council officers in meeting the individual access needs of all people in our 
community, including those with disabilities, aging and mobility issues, or those from different 
cultural backgrounds. 

 

 To ensure that no one living or visiting our community are intentionally discriminated against 
directly or indirectly through the actions or inactions of the Council.   

 

 To reduce and remove through the implementation of planned strategies the physical, 
communication, information and attitudinal barriers that prevent people with differing needs 
and/or disabilities from participating fully within the community.   
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 To promote an environment of continuous improvement and quality service when reviewing 
its services, facilities, access to features and events, not just for compliance, but for 
contemporary inclusion of our community. 

 

 To promote the rights of all people within our community to equity in access, respect, 
opportunity and participation in all aspects of community life within the region, in accordance 
with the Disability Discrimination Act (1992) and the George Town Strategic Plan.  

 

The policy will also inform a Diversity, Equitable Access & Inclusion Strategy which will develop 

programs to: 

 Ensure Diversity, Equitable Access & Inclusion is appropriately considered as part of 
community consultation processes  
 

 Ensure Diversity, Equitable Access & Inclusion is appropriately considered for improving 
equitable access and inclusion to council owned or managed facilities, services, events, or 
processes.  
 

 Establish clear guidelines for ensuring Diversity, Equitable Access & Inclusion 
considerations are included in all policies as reviewed and developed. 
 

 Establish clear guidelines for ensuring Diversity, Equitable Access & Inclusion is 
appropriately considered in all Councils operating processes and procedures 
 

 Ensure Diversity, Equitable Access & Inclusion is appropriately considered as part of 
budget processes and works programs.  
 

 Ensure Diversity, Equitable Access & Inclusion is appropriately considered as part of 
Council communications. 
 

 Ensure Diversity, Equitable Access & Inclusion is addressed in Council’s Strategic Plan 
and Annual Plans.  
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What will be included in the draft Strategy? 

Diversity, Equitable Access & Inclusion Strategy - Draft 

Objectives Strategies  Timelines 

Integrate diversity and 
disability inclusion actions 
with other policies and 
strategic plans 

Including diversity and disability inclusion actions within other council 
strategies or plans gives visibility to these actions and requires all areas of 
council to be responsible for undertaking work in this area. It will also assist 
in being able to plan more holistically across different areas of council. 
Engaging all areas of council will also assist in educating council staff and 
elected officials in ‘inclusion’ practice and build momentum, practical 
knowledge and networks. 

Commencing immediately and 
ongoing. To be integrated into 
each policy and the strategic 
plan as these are reviewed 

Develop diversity and 
disability inclusion as a 
process, not a project 

 
Acknowledging that ‘inclusion’ is an ongoing process rather than a project 
to be delivered within a certain timeframe helps support the principles of 
inclusion. 

 
Ongoing 

Enact community 

consultation in accordance 

with Council’s Community 

Consultation Policy, 

specifically in the areas of 

diversity, equitable access 

and inclusion, within the 

normal processes for 

projects. 

Consultation with people from a diverse background, those with a disability, 
and people with lived experiences of either, is critical to ‘inclusion’ practices 
reflecting the needs of the community. Consultation at all stages of 
planning, implementation and reporting allows for issues and ideas to be 
raised and discussed and provides transparency in decision-making.  
Consultation with people with a varying range of abilities is essential to gain 
insight into how services or facilities are used, and to help plan for them to 
be as inclusive as possible. This also allows for discussion around 
competing priorities and resource constraints to identify priority actions. 

Level of Consultation is to be 
determined at an early point in 
any project that is undertaken, 
with this process ongoing. 

Provide leadership and 

support for elected officials 

Support and visibility of diversity and disability inclusion practice at a 
senior level within Council provides an authorising environment and an 
expectation that all of council has a role to play. 

Ongoing support of the concept 
of Equitable Access and 
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and senior staff in following 

this policy 

Inclusion in all aspects of 
Council operations 

Build strong partnerships 

with community 

organisations and service 

providers 

By developing strong partnerships with community organisations or 
service providers, councils can access diversity and disability inclusion 
knowledge and resources. This also allows councils to support existing 
initiatives that help the community without necessarily having to drive or 
provide substantial resources to the initiative. 

Ongoing development of good 
communication and consultation 
avenues 

Develop training for council 

staff to understand and 

encourage inclusive 

practice 

It is important that Council staff and Elected Officials are supported with 
training and education to understand the full spectrum of inclusion, and 
give staff confidence in their dealings with people with disability. 

Provide a training programme in 
2020/2021 

Develop formal and informal 

networks between councils  

Formal or informal networks of staff that work on diversity, disability and 
inclusion initiatives across councils provide a forum for ideas and 
knowledge sharing. Networks provide an important sounding board for 
ideas and questions and may even result in pooling of resources to 
achieve similar outcomes.  

Ongoing as opportunities 
present. 

Diversity and disability 

inclusion aims to go beyond 

compliance – think 

inclusion 

While compliance with legislation such as the DDA is imperative, it is 
important that ‘inclusion’ is not exclusively based on legislative 
compliance but seeks to meet the needs of people with diversity, varying 
levels of ability and/or inclusion difficulties, through consultation, enables 
them to fulfil their potential as equals.  

Ongoing development of the 
concept of “inclusion” as normal 
thinking 

Develop ‘SMART’ diversity, 

disability and inclusion 

actions and goals 

Ensuring that diversity and disability inclusion planning produces goals 
that are specific, measurable, agreed upon, realistic and time-based will 
provide structure and allow for meaningful reporting on actions. 

Ongoing within all processes 
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Involve people with diversity 

and disability within council 

- as employees, volunteers 

and elected members 

Councils have an opportunity to provide leadership to their community by 
encouraging involving a diversity of people, (including those with disability 
or inclusion difficulty)  within council, as employees, volunteers, committee 
members and Councillors 

Ongoing with inclusion into any 
relevant expressions of interest 
or advertisement  

Implement access audits 

Access audits provide a useful starting point for working towards equal 
access to facilities for the diversity of our community, including those with 
disability. Access audits conducted by specialist consultants or an 
Advisory Committee can identify issues and help councils to prioritise 
works. 

Ongoing within all processes 

 

 

 

 


